
Why mediate?

With Fair Way you can:

 • Make future parenting plans for your whānau

 • Focus on your children rather than the conflict

 • Create a new co-parenting relationship

 • Learn tools for future conversations

 • Make your own decisions for your future.

Chat to us about your needs

 • Mediators in your neighbourhood

 • Online and in-person options

 • Tumeke whānau whanui - Fair Way’s 
mediation approach based on  
Māori values

 • Voice of Child Specialists

 • Resolving relationship property matters.

Find us on social media

Website
www.fairwayresolution.com/fdr

Email
fdr@fairwayresolution.com

Register
www.fairwayresolution.com/register

Phone
0800 77 44 20

Contact us“So much better than having 
to go to Court!”

“The mediator helped  
our relationship so much.  
We are actually able to  
co-parent now.”

Family Dispute 
Resolution 
Helping families  
through separation



About mediation

FDR is a confidential mediation service designed 
to help parents and caregivers make their own 
decisions for their children’s future. 

The focus is on building better co-parenting 
relationships and communication with the 
assistance of a FDR mediator. 

FDR is available to anyone who has a significant 
role in a child’s life. 

Our team will guide you through the process.  
We will speak with you, give you information, and 
help assess whether your situation is suitable  
for FDR. 

Who pays for the FDR service?

Everyone is eligible for a subsidised service 
and FDR mediation is free if you qualify for 
government funding. 

To find out whether you qualify for funding call  
us on 0800 77 44 20 and talk to our team.

If you do not qualify for funding, our team will talk 
through payment options with you.

There are 12 hours of FDR services available for 
each family in a 12 month period.

Other services supporting FDR

Legal advice

Initial advice and assistance from the Family  
Legal Advice Service is free if you qualify for 
government funding. 

Parenting through separation 

You are encouraged to attend a Parenting Through 
Separation (PTS) programme before coming to 
mediation. This is a free service for all families.

The process

Preparation for mediation

Optional – A professional can 
help you prepare for mediation.

No agreement

You can make an application 
to the Family Court.

Have a chat with us

Check whether Family Dispute 
Resolution is the right option for your 
family and see if it is available for free.

Mediation

Meet and make a plan for your family. 
There are ways to include children  
in the process, including engaging  
with a Voice of Child Specialist.

Did you know?

In addition to Family Dispute Resolution (FDR), 
Fair Way also offers separate Relationship 
Property Resolution services.

One on one meeting

Meet with the mediator individually. 
You can do this by phone, online  
or in person.

You can get in touch with us by: 
Phone 0800 77 44 20 
Email fdr@fairwayresolution.com 
Web www.fairwayresolution.com/fdr

Agreement

You can keep your agreement 
private, or you can apply to  
have your agreement made  
into a Court Order.

OR

Visit our website at  
www.fairwayresolution.com/fdr  
to watch a video on the FDR process.


